New Vehicle Preparation Procedure
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Damaged vehicles are reported to Service Mngr





New car porter inspects all vehicles upon arrival for possible damage during shipping








All shipping plastic, interior & exterior removed





All documents, books and keys will be given to the cashier








Service Mngr generates RO to prep vehicle





Folder is created


 (with manuals & copy of invoice) & given to the Sales Mngr.








Minor repairs are made in house








Copy of stock number is given to the Service Mngr. in to generate a Repair Order (RO) to prepare vehicle for display & sale





Cashier will log in and assign stock number for vehicle





New car prep technician will prep the vehicle in accordance with Manufacturer’s requirements





Once prep is complete the vehicle is returned to inventory & made available for display & sale








Claim is processed with transportation company











