New Vehicle Delivery Procedures
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Sales rep does final presentation of features & controls, owners’ manual, & service maintenance booklet.





Prep dept. prepares vehicle for delivery.





Sales rep. will inspect the vehicle prior to delivery.





Sales Rep. provides gas slip & delivery sheet to prep dept.





Small, noncomplex issues may be corrected in house.





Cannot be corrected immediately prior to delivery, a “we owe” is presented to customer stating the nature of the problem and what will be done to correct it.








Customer completes sign off & is presented with keys to their vehicle.





Upon arrival customer is taken to view vehicle prior to sign up.





Sales rep reviews that all customer expectations were met.





Picture is taken with customer & their new vehicle & they are thanked for their business.











