Communication of Ideas 

p.7- Teaching and Learning:  A Closer Look at the Instructional Event.  What is Learning?  A transfer of knowledge, it can be ensured only when all components of the process have been incorporated into the learning event.  How Do We Learn?

p.10- Learning as Communication:  A Framework for Exploring Teaching and Learning.  3 variables that interfere with the communication of ideas:  (a) environmental factors:  lighting, noise, temperature, and excessive movement interrupt communication.  Loss of focus.  (b) psychological factors:  are the unique individual psychological differences that define and affect the reception of a communicated message.  Importance of emotional state.  (c) personal filters:  personal values, cultural heritage, and social belief system.  Information distorted by these systems and filters (negative attitudes toward information distort information.  Closed mind to messages.  Learning style- individuals all have preferences as the how they best receive information.  Collection of preferences is the learning style.  Can cause frustration when not addressed by the sender as the learner tries to grasp it.

