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Pharmacy Department Prescriber Satisfaction Survey

      
Result of June, 2004


	 1 =  Very dissatisfied          2 = Dissatisfied          3 = Neutral             4 = Satisfied              5 = Very satisfied


N=41 total responders


 
Ave. 







Score


        COMMENTS

	1. Timely response to pager/telephone
	4.5
	Super service

	2. The pager/telephone etiquette of pharmacy personnel. (identification, title, etc).
	4.3
	Floor 5,pharmacy 3

	3. The manner in which medication issues are resolved by pharmacy personnel (e.g. order evaluation and clarification).
	4.3
	Called for clarification but would not take a verbal order when I was in clinic. MAR dis was not resolved timely.

	4. Satisfaction with pharmacy monitoring of  medication protocols (e.g. anticoagulation, pharmacokinetics, renal dose adjustment)
	4.5
	

	5. The professionalism and visibility of the clinical pharmacy staff in your patient care area(s). 
	4.6
	

	6. The readability and functionality of the Medication Administration Record (M.A.R).


	4.1
	confusing

	7. Ease and availability of pharmacy information on Pharmweb (e.g. on-line formulary, Micromedex(, etc.).
	4.3
	Six responder chose N/A

	8. The accuracy of the drug information provided by the pharmacists in your patient care area.
	4.6
	Our Pharm D is excellent, knowledgeable, willing to help. 

	9. The accuracy of the drug information provided by the pharmacists in the central pharmacy
	4.4
	

	10. Timely processing of STAT orders. 

(Turnaround time definitions)

(stat  20min,   now  1hour,   routine   4hours)
	3.6
	PCA’s takes many hrs. Takes more than 4hrs. Many times it takes over an hour

Action Plan: see summary

	11. Timely processing of routine orders.
	3.8
	The error may not be in pharmacy, RN/clerical. Running out of meds in PYXIS. Have to fax ordersX2-3. 

Action Plan: see summary

 

	Overall average score
	4.3
	


Summary

· There were total 41 responders.

· The overall average score is 4.3 indicating the prescibers were satisfied about overall pharmacy service.

· The average score of 9 out of 11 survey questions are above 4 indicating the prescribers were satisfied about pharmacy service in that area.

· The average score of question “Timely processing of STAT orders” are 3.6 indicating the prescribers were not satisfied about the way we handled led the STAT orders.   

Action Plan:

Educate nursing staff to notify pharmacy about STAT orders.

Educate pharmacist to prioritize STAT orders 

Educate pharmacy tech to fill the STAT orders right away and tube the medications to the floor.

· The average score of question “Timely processing of routine orders” is 3.8 indicating the prescribers were not satisfied.

Action plan:

Refill Pyxis timely.

Follow through missing orders.
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