JOB SATISFACTION SURVEY
Please return to Dale Tucker by January 3, 2006


Part A:  Assessment of Job Satisfaction

Use the following choices to answer the questions below:

a) Order entry/on floors

b) Order entry/main pharmacy

c) Pharmaceutical care (including kinetic/anticoagulation dosing)

d) Patient education

e) Staffing chemotherapy satellite

f) Staffing neonatal satellite

g) Staffing operating room satellite

h) Staffing IV lab

i) Rounding with medical team(s)

j) Committees/meetings attendance/reports

k) Attendance of code blue emergencies

l) Precepting students/residents

m) Didactic teaching/other healthcare professionals

n) Didactic teaching/university

o) Research/bench

p) Research/process improvement

q) Research/journal article writing

r) Other_____________________

s) Other_____________________

t) Other_____________________

1. Where do you spend most of your time (maximum 3 choices/percentages)?

2. Where would you like to spend more of your time?  Why?

3. Where would you like to spend a minimum amount of your time? 

4. What areas of your job (list maximum of 3 only) give you the most satisfaction.  Why?

5. What one area/task added to your daily routine would increase your job satisfaction.

Part B:  Future Directions to Improve Job Satisfaction
Use the following choices AND/OR the choices on page 1 to answer the questions below:

u) More on site CE/in-service programs

v) Training in other areas such as ____________________

w) More on-line training programs

x) Development of a career ladder

y) Development of a mentoring program

z) Increased committee involvement

aa) Increased policy development involvement

ab) Increased MUE/PI involvement

ac) Reinstitution of operations news on line

ad) An online communications discussion page

ae) Other_____________________

af) Other_____________________

ag) Other_____________________

1. Involvement in what area outside of your daily routine could help you do your job better and/or  improve your satisfaction?

2. Would you be willing to help develop/teach/implement future departmental improvement projects?  Name one.

3. What do you want to be doing in pharmacy 5 years from now?

4. Would you recommend Harper Pharmacy as a place of employment to your friends? Why?

Please indicate your job description:

Clinical              Clinical              Pharmacy              Pharmacy             Other

         Pharmacist          Specialist
     Resident
           Manager
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