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Record 1.

   TI: Knowledge management in non-profit organizations

   AU: Emanuele Lettieri, Francesca Borga, Alberto Savoldelli

   KW: ; Knowledge management; Non-profit organizations

   JN: Journal of Knowledge Management

   PD: 2004

   PB: Emerald Group Publishing Limited

   VO: 8

   NO: 6

   PG: null - null

   IS: 1367-3270

   URL: http://www.emeraldinsight.com/10.1108/13673270410567602
   ABT: The non-profit sector is at present involved in a deep renewal process. Non-profit organizations are required to deliver tailored and high-quality services in order to overcome environmental complexity and scarcity of resources. In this context, non-profit organizations are being called to reengineer their core processes and organizational paradigms. To achieve excellence, all available resources should be managed with increased effectiveness and efficiency, the most important of these being knowledge. This paper contributes to the literature about the role which knowledge management plays in achieving excellence in the non-profit sector. In particular, the main results from an explorative survey of Italian non-profit organizations are formalized and discussed.

Record 2.

   TI: The implications of government funding for non-profit organizations: three propositions

   AU: Helmut K. Anheier, Stefan Toepler, S. Wojciech Sokolowski

   KW: ; Funding; Germany; Non-profit organizations

   JN: International Journal of Public Sector Management

   PD: 1997

   PB: MCB UP Ltd

   VO: 10

   NO: 3

   PG: null - null

   IS: 0951-3558

   URL: http://www.emeraldinsight.com/10.1108/09513559710166057
   ABT: While the state dependency thesis seems widely accepted among students of the German non-profit sector, there is surprisingly little research that has systematically explored its empirical base and conceptual validity. Attempts to remedy this situation and offers an initial empirical examination of this thesis. Examines the extent and pattern of state funding of the German non-profit sector and develops three propositions, each adopting a different explanatory focus, which are then analysed with the help of data taken from a sample survey of West German non-profit organizations.

Record 3.

   TI: Financial reporting by New Zealand charities: finding a way forward

   AU: Keith Hooper, Rowena Sinclair, Doris Hui, Kelvin Mataira

   KW: ; Accounting; Charities; New Zealand; Non-profit organizations

   JN: Managerial Auditing Journal

   PD: 2008

   PB: Emerald Group Publishing Limited

   VO: 23

   NO: 1

   PG: null - null

   IS: 0268-6902

   URL: http://www.emeraldinsight.com/10.1108/02686900810838173
   ABT: <B>Purpose</B> ? Charities are becoming recognised as playing an important part in communities by furthering government's social objectives through increasing support to disadvantaged members of society. As charities multiply in number, it becomes increasingly difficult for fund providers and contributors to determine which charity to support. In New Zealand there is a move towards providing public access to the financial accounts of charities to assist stakeholders in their decision making and to enhance transparency in charities. However, this assumes that these financial accounts are understandable by all stakeholders. This paper aims to identify four problems that limit the way forward for financial reporting by New Zealand charities. <B>Design/methodology/approach</B> ? The first section of the paper comprises a review of the literature on charities' financial accounts with a particular focus on the four problems identified above. The paper then reports the results of eight interviews with charitable organisations, auditors and academics that have expertise in charity financial reporting, with a particular emphasis on the four identified problems. <B>Findings</B> ? There was agreement that unresolved, these four problems could limit the way forward in financial reporting by New Zealand charities. Some recommendations are proposed that suggest a way forward with regard to these problems, so that the users of the financial reports of charities may benefit. <B>Research limitations/implications</B> ? Highlights a need for further research into these problems to identify the feasibility of the proposed recommendations. <B>Originality/value</B> ? The enactment of the Charities Act 2005 in New Zealand and its requirement to include financial accounts on a publicly available register has raised the profile of the financial reports of charities. However, there has been limited research into the financial reporting by New Zealand charities, so this paper is a timely evaluation of four specific problems that could limit the way forward of financial reporting by New Zealand charities.

Record 4.

   TI: Associations between outcome measurement, accountability and learning for non-profit organisations

   AU: Natalie Buckmaster

   KW: ; Accountability; Non-profit organizations; Organizational learning; Outcomes

   JN: International Journal of Public Sector Management

   PD: 1999

   PB: MCB UP Ltd

   VO: 12

   NO: 2

   PG: null - null

   IS: 0951-3558

   URL: http://www.emeraldinsight.com/10.1108/09513559910263499
   ABT: Outcome measurement procedures have been advocated recently as a means of eliciting better accountability and more effective program evaluation by non-profit organisations. The principal benefits of utilising these techniques have not been appreciated widely, thwarting more widespread application. This paper analyses those benefits with a view to encouraging non-profit organisations to embrace the opportunity to promote organisational learning.

Record 5.

   TI: The measurement of responsible governance and management of NPOs in New Zealand: an evaluation tool for NPOs, donors and government. ?If you have no money ? you have no mission?

   AU: J. Mueller, D. Williams, A. Higgins, M. Tou

   KW: ; Governance; New Zealand; Non-profit organizations

   JN: Corporate Governance

   PD: 2005

   PB: Emerald Group Publishing Limited

   VO: 5

   NO: 2

   PG: null - null

   IS: 1472-0701

   URL: http://www.emeraldinsight.com/10.1108/14720700510562730
   ABT: In New Zealand, as in many other developed countries around the world, news is made not just by those many organizations with superb performance records, but also by the few whose achievements fall far short of donor expectations and public perceptions. One of the core competencies of NPOs should be the ability to build strong donor relationships (Lewis, 1998), to create a sustainable income model which allows the organization to focus on their operational efforts. Funding uncertainties affect the ability to operate, to motivate and to plan for the future. Research (Mueller <IT>et al.</IT>, 2004) was undertaken to determine how the relationship between NPOs and donors can be improved. This work focused on the identification of areas where NPOs need support to improve their governance and management functions. Both donors and NPOs were investigated, and the results were used to speculate in which areas external support would be most helpful and where donor/NPO perceptions differ. NPOs and donors indicated that they are aware that NPOs require both governance and managerial support. Both the NPOs and the donors indicated that an objective evaluation system would be valuable to them as evidence of credibility. Such a system would also help to guide the internal assessment process. These findings led to the development of the Looking Glass Evaluation Tool (LGET) which measures an organization along the following dimensions: effective management, strategic planning, advocacy, legal framework, governance and fundraising. The dimensions were derived partly from the work of Lester Salamon from the Nathan Cummings Foundation, New York. The LGET questions an organization about its levels of understanding, planning and implementation of governance and managerial functions and provides a snapshot of the organization?s structural effectiveness. The tool does not test the outcomes of the organization?s work; but speculates that an organization with poor internal structure will be less likely to perform sustainably, especially in the area of creating strong donor relationships. The tool is completed through a guided self-assessment process, which is then reviewed with the organization to assure a clear understanding of the review objectives. From this snapshot of performance in a wide range of areas, organizations can focus resources on specific parts of their work for improvement. The LGET has been trialled in its prototype form in a number of NPOs in New Zealand, including a Maori charitable trust and has been favorably received.

Record 6.

   TI: Researching specific non-profit organizations: a selective bibliography

   AU: Todd M. Hines

   KW: ; Bibliographies; Charities; Economics; Non-profit organizations; Referencing

   JN: Reference Services Review

   PD: 2004

   PB: Emerald Group Publishing Limited

   VO: 32

   NO: 3

   PG: null - null

   IS: 0090-7324

   URL: http://www.emeraldinsight.com/10.1108/00907320410553713
   ABT: The non-profit sector is a large, vital part of the US economy. Many researchers and librarians face research questions dealing with non-profit organizations, especially questions about the fundraising, lobbying, and administrative expenses of specific non-profits. This selective bibliography identifies sources to assist both librarians and researchers in locating information on specific not-for-profit organizations. It focuses principally on three main types of non-profits: charities, foundations, and associations.

Record 7.

   TI: Benchmarking in the non-profit sector in Australia

   AU: Melissa Conley Tyler

   KW: ; Australia; Benchmarking; Management techniques; Non-profit organizations

   JN: Benchmarking: An International Journal

   PD: 2005

   PB: Emerald Group Publishing Limited

   VO: 12

   NO: 3

   PG: null - null

   IS: 1463-5771

   URL: http://www.emeraldinsight.com/10.1108/14635770510600348
   ABT: <B>Purpose</B> ? This paper aims to examine the use of benchmarking as a management technique in the Australian non-profit sector. Benchmarking has great potential benefit for the non-profit sector, particularly given the reliance of non-profit enterprises on effectively utilizing human capital; thus it might be expected that they would be enthusiastic about techniques such as benchmarking that can assist them in improving their performance. The non-profit sector is a large and important part of the economy in the developed world. <B>Design/methodology/approach</B> ? To determine the use of benchmarking in the Australian non-profit sector, the following methods were used: a review of published industry surveys and case studies; interviews with 15 non-profit sector experts; and a review of more than 50 works on non-profit management. <B>Findings</B> ? Research showed that benchmarking has been little used by non-profit organizations in Australia to date. This seems to mirror the experience of non-profits in other countries. <B>Research limitations/implications</B> ? The paper argues that the limited use of benchmarking in the non-profit sector can be explained by: non-profit management culture; lack of industry and funder pressure; and a lack of targeted information on benchmarking for the non-profit sector. Any efforts to increase the use of benchmarking in the sector would need to ensure that these issues are overcome. <B>Practical implications</B> ? A plan of action is suggested for promoting benchmarking to non-profit organizations. <B>Originality/value</B> ? The paper assesses the use of a standard management technique in the emerging area of non-profit management. It should be of interest to those researching or managing in the Australian non-profit sector. The paper may also be of interest to the non-profit sector or human capital sector in other countries.

Record 8.

   TI: Performance measurement in not-for-profit and public-sector organisations

   AU: Malcolm Macpherson

   KW: ; Human resource management; Non-profit organizations; Performance measurement; Public sector

   JN: Measuring Business Excellence

   PD: 2001

   PB: MCB UP Ltd

   VO: 5

   NO: 2

   PG: null - null

   IS: 1368-3047

   URL: http://www.emeraldinsight.com/10.1108/13683040110397220
   ABT: Measuring performance is increasingly important in  not-for-profit and public sector organisations from those as large as the US federal government to the smallest volunteer group. Human resource metrics are the most relevant ? spanning function, operations and strategy. Function measures include employee efficiency and effectiveness (turnover, sick leave, insurance and recruitment costs, for example). Operational measures include specifics like revenue per employee, as well as broad measures of effectiveness that link management to performance and returns on investment. Future-oriented strategic measures match capability against anticipated need, and are increasingly a key part of core planning activities. Barriers to effective measurement include fear (of retribution, variation and loss of control). Data may be gathered using top-down or bottom-up approaches. Issues to be considered when implementing a metrics methodology include linking outputs to outcomes, data quality, leading vs lagging indicators, indicator maturity, and imperfection.

Record 9.

   TI: The Salvation Army: Aspects of their financial administration: success and failure

   AU: Keith Howson

   KW: ; Charities; Internal auditing; Internal control; Non-profit organizations

   JN: Managerial Auditing Journal

   PD: 2005

   PB: Emerald Group Publishing Limited

   VO: 20

   NO: 7

   PG: null - null

   IS: 0268-6902

   URL: http://www.emeraldinsight.com/10.1108/02686900510611203
   ABT: <B>Purpose</B> ? This article seeks to provide insight into internal control principles within a significant non-profit organisation. <B>Design/methodology/approach</B> ? A review of archival and general literature sources. <B>Findings</B> ? The article provides the background to the development of financial administration of The Salvation Army, chronicling early approaches to fund raising and attitudes to public accountability. It also sets out the early framework for regulating financial management and internal controls on financial matters. It presents a detailed account of a major breakdown in controls. It concludes with a brief summary of key guideline breakdowns. <B>Originality/value</B> ? This paper will be of interest to financial administrators in non-profit organisations.

Record 10.

   TI: Governance and CEO pay and performance in non-profit organizations

   AU: Carlos Pestana Barros, Francisco Nunes

   KW: ; Boards of directors; Chief executives; Governance; Non-profit organizations; Portugal; Remuneration

   JN: International Journal of Social Economics

   PD: 2007

   PB: Emerald Group Publishing Limited

   VO: 34

   NO: 11

   PG: null - null

   IS: 0306-8293

   URL: http://www.emeraldinsight.com/10.1108/03068290710826404
   ABT: <B>Purpose</B> ? The purpose of this paper is to analyze the pay and performance of chief executive officers (CEOs) in Portuguese, non-profit organizations (NPOs), focusing on the role played by the economic performance of the organization, together with that played by the structure of the board and the individual characteristics of the manager. If the CEO can influence the board structure, agency problems arise, which in turn allow the CEO to extract rent and demand compensation in excess of the equilibrium level. <B>Design/methodology/approach</B> ? An ordinary least squares (OLS) model and an instrumental variable (IV) models are estimated for comparative purposes. The IV permits to account for endogenous variables in the regression. <B>Findings</B> ? It is concluded that governance is important in the Portuguese non-profit sector. Several variables affect the CEO, namely, organization performance variables, board composition variables and individual variables. This result highlights the urgent need for a code of governance practice to be introduced in this sector. Moreover, the paper integrates human capital in the definition of the earnings, concluding that this also contributes to earnings. <B>Research limitations/implications</B> ? This paper has two limitations. The first is related to the data set and the second with the method adopted. With the reference to the data set, the span is limited and therefore the generalization of this result is questionable. A larger data span is needed to confirm the present results. Relative to the method, the OLS is unable to handle endogeneity variables in a regression. The instrumental variables (IV) can overcome this result, but some critics to this method have appear recently, when there are heterogeneous across subjects and local IV are needed. <B>Practical implication</B> ? A governance code should be adopted, involving NPO managers in their definition. A regulatory agency that will be the watch dog of the process should be implemented to enforce the modernization of Portuguese NPO. <B>Originality/value</B> ? This is the first paper analyzing governance issues on Portuguese NPO and the second paper at European level on NPO governance. It clarifies two issues, the absence of governance principles in Portuguese NPO and the need of a regulatory agency in this context.

Record 11.

   TI: VolunteerMatch.org: balancing mission and earned-revenue potential

   AU: Seth Barad, Liz Maw, Nan Stone

   KW: ; Cost analysis; Customer requirements; Income; Non-profit organizations; Pricing

   JN: Strategy & Leadership

   PD: 2005

   PB: Emerald Group Publishing Limited

   VO: 33

   NO: 2

   PG: null - null

   IS: 1087-8572

   URL: http://www.emeraldinsight.com/10.1108/10878570510586801
   ABT: <B>Purpose</B> ? <IT>This case investigates how a nonprofit can analyze its earned revenue potential. What changes would be required for the organization's current business units to start making a positive financial contribution? What other opportunities to expand its earned-income efforts exist, and how should they be prioritized? What would it take to implement the new ventures, and how could the nonprofit guard against undertaking initiatives that would subtract more from the organization ? in dollars and staff time ? than they could possibly add?</IT> <B>Design/methodology/approach</B> ? <IT>A team of consultants from Bridgespan worked with VolunteerMatch, the largest web-based volunteer-matching service in the country, to study how to make its earned revenue ventures generate income for the organization and support its mission.</IT> <B>Findings</B> ? <IT>VolunteerMatch's work on earned income helped it to move forward with its financial goals, and also to strengthen its social mission.</IT> <B>Research limitations/implications</B> ? <IT>VolunteerMatch is a small, talent rich nonprofit with a staff that is comfortable innovating internet-based products and services. Expanding the study to include a variety of nonprofits would provide a better indication of the viability of an earned income strategy in this sector.</IT> <B>Practical implications</B> ? <IT>VolunteerMatch now derives 38 percent of its revenue from its earned income activities, decreasing its reliance on contributions.</IT> <B>Originality/value</B> ? <IT>Few detailed studies exist of the development of earned income operations in nonprofits. This one serves as a guide to best practices for organizations considering this strategy.</IT>

Record 12.

   TI: A Planning and Control Framework for Non-profit Humanitarian Organizations

   AU: Chwen Sheu, John G. Wacker

   KW: ; Non-profit organizations; Operations management; Supply and demand; USA

   JN: International Journal of Operations & Production Management

   PD: 1994

   PB: MCB UP Ltd

   VO: 14

   NO: 4

   PG: null - null

   IS: 0144-3577

   URL: http://www.emeraldinsight.com/10.1108/01443579410056047
   ABT: The management in non-profit humanitarian organizations is often preoccupied with its welfare objectives and ignores the operations efficiency and operating cost controls. Proposes an operations-planning and control framework for small non-profit humanitarian organizations.

The proposed framework integrates several operations management-planning tools such as time series forecasting, aggregate production planning, ABC analysis, and material requirements planning (MRP) to facilitate better demand and resource management. The purpose of this framework is to provide management with better resource planning and a base of performance evaluation. Using real data, this framework was applied to a non-profit organization taking into consideration its unique welfare objective. Results indicate that substantial improvements in operations efficiency and cost reduction are possible for small non-profit organizations through modified operations-planning and control activities.

Record 13.

   TI: Internal audit in charities: a revolution still awaited

   AU: Paul Palmer

   KW: ; Audit committees; Charities; Fraud; Internal audit; Internal control; Non-profit organizations

   JN: Managerial Auditing Journal

   PD: 1996

   PB: MCB UP Ltd

   VO: 11

   NO: 6

   PG: null - null

   IS: 0268-6902

   URL: http://www.emeraldinsight.com/10.1108/02686909610125122
   ABT: Charities are now big business in the UK, responsible for delivering major welfare services. The regulatory structure has been improved and a new radical accounting standard has been introduced. Little research, however, has occurred on the number of large charities that have internal audit and how such functions operate. Makes an extensive review of the literature and also reviews two major studies in this area in 1987 and 1991. Asks how representative are their findings in 1995? Makes a report on recent qualitative research reviewing these reports. Concludes that internal auditing will not be more widespread in larger charities unless an expectations gap is overcome and an educational initiative coupled with recommendations from the regulator is made.

Record 14.

   TI: The application of balanced scorecard in the performance evaluation of higher education

   AU: Shun-Hsing Chen, Ching-Chow Yang, Jiun-Yan Shiau

   KW: ; Balanced scorecard; Higher education; Non-profit organizations; Performance management; Performance measures; Taiwan

   JN: The TQM Magazine

   PD: 2006

   PB: Emerald Group Publishing Limited

   VO: 18

   NO: 2

   PG: null - null

   IS: 0954-478X

   URL: http://www.emeraldinsight.com/10.1108/09544780610647892
   ABT: <B>Purpose</B> ? The Taiwanese higher education sector is presently facing a significant challenge with regard to supply and demand. The purpose of this paper is to examine how, in this scenario, the balanced scorecard (BSC) can be used for performance evaluation as a strategic management tool. <B>Design/methodology/approach</B> ? This study is based on a case study that should carry appropriate mission and vision. With the existing resources and targets, five major strategic themes are constructed, including an adequate financial structure, an accord with customer expectations, an excellent learning environment, organisational learning and management, and high quality staff. <B>Findings</B> ? To achieve strategic themes it is necessary to propose specific and effective strategic targets. To evaluate progress and performance towards these strategic themes and targets, quantified performance measure indicators (PMIs) must be established in a specific and simple manner that allows all staff members to understand the orientation of the BSC in fulfilling their daily tasks. <B>Originality/value</B> ? BSC conducting in higher education sector can be successful, and other management systems appliances are similar, must be supported by senior supervisors and cautious choice PMIs to assess the achievement of targets.

Record 15.

   TI: SOX: ?best practices? or too much accountability

   AU: Glen E. Holt

   KW: ; Legislation; Libraries; Long-term planning; Non-profit organizations; Senior management; Taxes

   JN: The Bottom Line: Managing Library Finances

   PD: 2006

   PB: Emerald Group Publishing Limited

   VO: 19

   NO: 3

   PG: null - null

   IS: 0888-045X

   URL: http://www.emeraldinsight.com/10.1108/08880450610682554
   ABT: <B>Purpose</B> ? The paper aims to provide an overview on how the Sarbanes-Oxley Act may impact on standard library management operations. <B>Design/methodology/approach</B> ? The study extracts key elements from the legislation and illustrates how they can be incorporated into library management. <B>Findings</B> ? The paper finds that, while there is confusion about the IRS status of libraries and to what extent the Sarbanes-Oxley Act will directly affect them, there is much in the legislation that can be adopted now for better accountability and governance. <B>Originality/value</B> ? The paper provides examples of key elements in the legislation and how they can be incorporated into library governance now. By proactively complying with the parts of the legislation that are natural fits with library operations, it places the library on a better footing for future needs and demands.

Record 16.

   TI: Implementing a balanced scorecard framework in a not for profit SME

   AU: G. Manville

   KW: ; Balanced scorecard; Non-profit organizations; Performance management; Small to medium-sized enterprises

   JN: International Journal of Productivity and Performance Management

   PD: 2007

   PB: Emerald Group Publishing Limited

   VO: 56

   NO: 2

   PG: null - null

   IS: 1741-0401

   URL: http://www.emeraldinsight.com/10.1108/17410400710722653
   ABT: <B>Purpose</B> ? The purpose of this paper is to explore the implementation of a performance management system using the balanced scorecard (BSC) within a not for profit small and medium sized enterprise (SME). <B>Design/methodology/approach</B> ? This is a casebased methodological approach exploring the perceptions of two management stakeholder groups. This ensured that the issues were appraised in both an operational and a strategic context. <B>Findings</B> ? The findings of this research are that balanced scorecards can be implemented within a SME context. However, the motivations for the adoption of the scorecard were both internal and external due to the heavily regulated nature of the organization. <B>Research limitations/implications</B> ? The limitations of this research are that only one SME was compared with the body of knowledge relating to larger organizations and this could be viewed as a potential mismatch. <B>Originality/value</B> ? Currently there is a lack of published research on BSC implementations within this sector.

Record 17.

   TI: Trading places: Examining leadership competencies between for-profit vs. public and non-profit leaders

   AU: Elizabeth Thach, Karen J. Thompson

   KW: ; Competences; Leadership; Non-profit organizations; Public sector organizations; Small to medium-sized enterprises; United States of America

   JN: Leadership & Organization Development Journal

   PD: 2007

   PB: Emerald Group Publishing Limited

   VO: 28

   NO: 4

   PG: null - null

   IS: 0143-7739

   URL: http://www.emeraldinsight.com/10.1108/01437730710752229
   ABT: <B>Purpose</B> ? The purpose of this paper is to identify differences, if any, that exist in leadership style, behaviors, and competencies to drive performance between public/non-profit and for-profit organizational leaders. <B>Design/methodology/approach</B> ? The study describes the results of in-depth interviews with leaders in small to medium-sized organizations in California. Approximately half of the leaders work in non-profit and public organizations, while the other half work in for-profit companies. <B>Findings</B> ? The findings reveal both similarities and differences between the two groups. <B>Originality/value</B> ? The results are a first step in examining the key leadership competencies required for success in each sector and serve as a springboard for future research.

