Questionnaire For Custom Demo
When giving a custom demo, we like to show a process or use-case that is particular to your setup.  To help us do this we need to know what you feel might make your setup unique.  Often this may be your most complex scenario or a process no one else has been able to do.

We will not have time in the custom demo to set up your entire system, so please tell us what the most important things for you to see are.
Examples of scenarios we have made into custom demos:

1. Joe logs onto the helpdesk system and requests that Sarah be given access to systems X and Y.  The system checks that Joe is authorized to ask for access to systems X and Y.  Tasks are created for David and Ryan, who oversee systems X and Y.  Once David and Ryan mark their tasks as complete, the system will recognize Sarah as a user for systems X and Y and Joe will be notified that the tasks are complete.  A similar process can be followed to remove Sarah’s access to systems.

2. Adam from Company A logs onto the request system.  He can place either a part request or a service request.  In each request he will choose which machine the request is for from a list of machines that Company A owns.  If it is a part request, he will pick the part number from a list that is dependent on the type of machine.  Both types of requests should be routed to the local support team, except for critical priority part requests which should be routed to the nearest open location if the request is received outside of local business hours.

3. An engineer logs onto the request system and places a test request.  She can choose from preset tests, use a preset test as a base, or provide details for a custom test.  The request is sent to the testing manager who can approve or send back to the engineer.  The manager needs to know if the request is from a preset or has been customized.  Once the manager approves the test, the engineer is no longer able to edit the request.  It is then assigned to a tester who attaches the result data before sending back to the manager.  The manager can reject the results and send back to the tester for more information.   Once the manager approves the results, the engineer is sent the results and the request is closed.
To help you determine the scenario we can show you, we ask that you answer the following questions.  It is not necessary to answer the questions directly on this form, but this is the type of information we are looking for.
What is the main type of process you will be using our software for: external support, internal support, service requests, asset tracking, lead tracking, etc?

The international mission of the NCI Center for Biomedical Informatics and Information Technology (CBIIT) is to support international cooperation for the purpose of reducing the burden of cancer worldwide. 

Contact management and relationship enhancement is essential for CBIIT.  Keeping track of contacts, prospects, and research networks efficiently will allow us to focus on the international outreach effectively and develop dynamic methods by documenting the process.

The primary use for Enterprise Wizard (EW) for CBIIT International Outreach will be a Contact Management System. We would also like to capture the process of building the network, likely to be found within the reporting tools. The key areas of consideration will be proper association of contacts with agencies and initiatives. The EW CMS will be an interactive management tool for users. 

What other general types of processes will be used alongside the main process: asset tracking, contract management, quote generation, time tracking, etc?
Easily Manage Contacts - The contact management system should allow us to easily keep track of contacts. Instead of having spreadsheets filled with data or data on a variety of media, we want to be able to keep track of all of it with the one program and tie them to the appropriate initiatives and programs.
Search ability and Compilation/Listing – There should be the capability to generate reports. Reports should document contacts, knowledge input, growth in networks per initiative, or compile data by geographical location. 
Contact management and relationship management is essential for CBIIT’s international outreach efforts.  Keeping track of appointments, prospects, and endorsement correctly and efficiently to be a catalyst in enhancing the cancer research network.
If you have been using another system for this process up until now, what are the shortcomings of your current system that you would like to improve?
N/A
Content has been housed on multiple media, such as Outlook Contacts, Business Card Software, and filed hard copies.

Describe the process(es) you are most interested in seeing in a general step-by-step format.  I.e., Customer logs in, does x, y happens.
How does a record/request first get created?  Who creates it?
User A met this contact at the caBIG Annual Conference where they talked about initiating a dialogue on a potentially collaborative program on Cancer and Complementary and Alternative Medicines (CAM) in Beijing. The User A logs in to create a contact under the contacts table.
What happens to the record/request next?  Is there any approval process, escalation scenario, or automation that should occur?
When creating this contact card – linkages must be made to Country, City, Type of Project, and Initiative (i.e. CAM). The record should trigger an update notice to other users in the user A’s group. If this achieves a milestone in an existing initiative, it should make a note of that in comment to move forward the work flow on the project. 
When does a record/request reach the end of its lifecycle?  What happens when the record/request is closed?
A record is only closed/archived is a project is abandoned.
What information needs to be captured at each step of the process?  I.e., if a customer is creating a helpdesk ticket, what information needs to be gathered from the customer?

Using something like the United States Street, Landmark, and Postal Address Data Standard, US Federal Geographic Data Committee. Fields should include but not be limited to:

· Contact/Issue Number

· Assigned to: (user/admin)
· Name (Last, First)

· Part 1: Address Data Content;

· Part 2: Address Data Classification;

· Part 3: Address Data City;

· Part 4: Address Data Country (ISO Classification)
· Agency Affiliation or Institution

· Department

· Publications

· Supporting material
· Initiative (Drop-down)
· Initiative Phase

· Comments:

If there is information that will be presented to the customer as a choice (such as system, part number, or test name) please provide example data so we can populate pick-lists with things that will look familiar to you.
Initiatives:
Complimentary and Alternative Medicine

iPath Telemedicine System

CanReg_5

Cardiovascular Research Grid (CVRG)

US-India Cancer Grid

If you don’t have a particular process you would like to see, or if you think there is anything else we should know for the demo, please tell us here.

Easy Wiki Integration: Easily integrate Atlassian Confluence Wiki onto EW tool.

Intuitive Relationship Record: If possible, create a linkage (causation) of contacts, and how the network developed.
Dashboard: The dashboard for a birds-eye-view of the entire activity on an initiative. 
